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Nonprofits Are Making a
Greater Impact With
Managed IT Services

This report identifies how managed IT services provide advanced
technology, enterprise-grade security, and dependable support to help
nonprofit organizations make a greater impact.
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In our fast-paced, digital-first world, nonprofits are facing increasing pressure to
operate with greater efficiency, stronger security, and lightning-quick agility.
Furthermore, these organizations are expected to become more efficient, more secure,
and more agile while maintaining a tight budget and mission-focused mindset. With
such a stringent mandate, nonprofit groups operate on a thin black-red line, and
cannot afford to be blindsided by unforeseen expenses.

Given the unpredictable maintenance costs associated with the increasing complexity
of cybersecurity defence and regulatory compliance, IT services can quickly become a
financial burden and a drain on a nonprofit's resources.

ClOs expect an average increase of 8.9% in IT spending on products and
services. - Gartner, 2025

Implementing a comprehensive managed IT services solution is not only a smart
technology decision for nonprofits, it is also a strategic move that unlocks financial and
operational value that is identifiable and measurable.

This whitepaper identifies where and demonstrates how managed IT services help
nonprofit organizations lower operating costs, protect data, ensure compliance, and
collaborate with staff and stakeholders more effectively.

Managed IT Services

When the unpredictable expenses associated with IT maintenance, cybersecurity, and
compliant operations are accounted for, a traditional in-house IT team can quickly
evolve into a cost center.

A cost center is a department or function within a company that incurs
expenses but doesn't directly produce revenue or profits. - Investopedia

When a nonprofit partners with a managed IT services provider, the organization gains
the expertise, security, and infrastructure of a full in-house IT department, without the
overhead. Instead of paying multiple salaries, benefits, and training for in-house staff,
managed IT services provides access to a team of certified professionals,
enterprise-grade tools, and 24/7 support, for a predictable, budget-friendly monthly
fee. This predictability helps with budgeting and financial forecasting, and supports the
efficient allocation of the organization’s resources.
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How do managed IT services reduce overhead and increase ROI?

There are four ways managed IT services reduce operational overhead and increase the
return-on-investment at a nonprofit organization:

1. Managed IT services provide predictable costs. Consolidate your organization’s
IT expenses under a single, transparent, subscription-based model.

2. Managed IT services eliminate costly downtime. Expert support and 24/7
proactive monitoring prevent disruptions that cost organizations both time and
money.

3. Managed IT services reduce capital expenditures. No need to invest in costly
hardware or specialized security software, in most instances these are included
in the service.

4. Managed IT services optimize staff productivity. Minimize internal IT distractions
so your teams can focus on advancing the organization’s mission.

By delivering predictable costs, eliminating costly downtime, reducing capital
expenditures, and optimizing staff productivity, managed IT services give nonprofits a
smarter, more cost-effective way to manage technology. The result is lower operational
overhead, higher return on investment, and more resources available to focus on what
matters most ... making a meaningful, lasting impact in the community.

Managed IT Services

For nonprofit and other community-based organizations, protecting donor, client, and
operational data is not an option, it is essentiall Every breach of trust can result in
financial loss, reputational damage, and reduced ability to deliver on the mission.

In 2024, the average cost of a data breach was US$4.88 million. - IBM and
the Ponemon Institute, 2024 ‘Cost of a Data Breach’ Report

Implementing strong security measures safeguards sensitive information, preserves
stakeholder confidence, and ensures your organization can continue serving its
community, without disruption.
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How do managed IT services safeguard your organization’s data?

The security services offered within managed IT services provide robust protection
without requiring additional internal financial or human resources from your
organization.

Managed IT services help defend your organization’s personal and sensitive
information in two ways:

1. Endpoint Protection. Shield devices from evolving cybersecurity threats.

2. Cybersecurity Awareness Training. Empower staff and volunteers with
knowledge to avoid phishing and malware risks.

In today’s digital landscape, safeguarding sensitive data is a non-negotiable
responsibility for nonprofits and community-based organizations. With managed IT
services, you gain enterprise-level protection through advanced endpoint security and
empowered, well-trained staff. The result is a stronger, more resilient organization that
can focus on its mission with the confidence that its donor, client, and operational data
are secure.

Managed IT Services

Whether maintaining regulatory compliance or recovering from a cybersecurity attack,
a nonprofit's resilience depends on its commitment to secure and consistent IT
practices. Without this dedication, the risks of data loss, downtime, and reputational
harm can jeopardize both funding and community trust.

How do managed IT Services ensure continuity and compliance?

There are three ways managed IT services can help ensure continuity and compliance
at your nonprofit organization:

1. Vulnerability Management. Identify and address gaps in security programs,
practices, and policies before they become liabilities.
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2. Secure Backups. Ensure speedy data recovery in the event of ransomware or a
system failure.

3. Mobile Device Management. Enforce your organization’s security policies across
all devices, including those used remotely.

By implementing strong, reliable IT protocols, nonprofits not only safeguard sensitive
information they also ensure uninterrupted operations. This empowers organizations to
stay focused on their mission, even in the face of increasing threats and unexpected
challenges.

Managed IT Services

To maintain productivity, reliable and efficient communication tools are critical for
supporting collaboration across your nonprofit team, as well as with volunteers, clients,
and community stakeholders.

A well-configured SMTP relay can improve email deliverability rates by up
to 99.9%. - Alore, 2023

Without seamless communication, initiatives stall, important information is lost, and
relationships with donors and community partners can suffer.

How do managed IT services improve collaboration and
communication?

Managed IT services support collaboration and communication at your organization in
two ways:

1. Microsoft 365 Management. Ensure the optimal use of M365 tools and manage
licenses.

2. SMTP Services. Improve email delivery and security to encourage engagement
from donors, supporters, and community partners.
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By choosing secure, modern communication platforms, nonprofits can streamline
workflows, strengthen connections, and ensure that every voice - whether from the
office, the field, or across the community - is heard and supported.

Premier Managed IT Services
Beyond the Basics

Technology is no longer just a support function, it's become a fundamental driver of
efficiency, security, and mission success. For nonprofits and community-based
organizations, keeping IT systems running smoothly can mean the difference between
advancing the mission and being held back by preventable disruptions.

Premier IT managed services provide the strategic support nonprofit organizations

need - combining around-the-clock protection, proactive management, and long-term
planning to ensure your technology powers your efforts, rather than prevents them.

How do Premier IT managed services provide strategic support?

Premier managed IT services provide strategic support for your organization in five
ways:

1. 24/7 Emergency Support. Immediate response when it's needed most.

2. Help Desk Support. Keep your team productive with fast resolution of
day-to-day issues.

3. ldentity and Access Management. Ensure data is secure by clearly defining roles
and controlling access to systems.

4. Network Management and Monitoring. Proactively managing infrastructure
prevents issues before they affect your operations.

5. Quarterly Business Review. Get strategic IT planning sessions to align
technology with your organization’s long-term goals.

The offer of rapid response, reliable day-to-day support, secure identity management,
proactive monitoring, and strategic planning, deliver more than just technical
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assistance, Premier IT managed services underpin a partnership that strengthens your
organization’s resilience and impact.

IT Is a Decision

Introducing managed IT services is more than just a technological upgrade, it's a
strategic decision that empowers your nonprofit to thrive in a complex and
ever-evolving digital world. From reducing overhead costs and enhancing security
posture, to ensuring operational continuity and boosting productivity, managed
services provide scalable, cost-effective solutions tailored to your organization’s needs
and mission.

With access to dependable support, advanced security tools, and expert strategic
guidance, your nonprofit team can focus less on overcoming technology challenges
and more on what truly matters: making a greater impact in the community you serve.

Contact us for more information on how our managed IT services can reduce costs and
improve performance at your nonprofit:

Email: sales@andarsoftware.com
Telephone: 877-479-3780
Web page: https://andarsoftware.com/contact/
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